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PRIVACY NOTICE
Personal information
Personal information is defined in the Privacy Act 1988 as information or an opinion about an identified individual, or an individual who is reasonably identifiable:
· whether the information or opinion is true or not
· whether the information or opinion is recorded in a material form or not.
This notice is intended to notify you of the matters outlined in Australian Privacy Principle 5 concerning the use and disclosure of your personal information.
Interaction with privacy policy
The RAAF Welfare Trust Fund’s (RWTF) privacy policy provides details on the purposes and manner of collecting personal information and is to be read with this notice. It also describes how we use or may disclose personal information, and the role of third party entities such as Ezidebit in the case of group life insurance applicants.
Purpose of collecting personal information
The purpose of collecting information through the application process is to enable the RWTF, which includes its statutory trustees and permanent staff, to assess and determine your application.
Authority to collect personal information and consequences if information is not collected 
The RWTF’s authority to collect your personal information is based on your consent to provide it. Your consent is exercised by making the relevant application and providing the information sought. You may withdraw your consent (for example, you may request that we no longer consider a pending application). Please note that we will not be able to determine your application if consent is withdrawn. 
For prospective group life insurance applicants, please note you are required to provider your personal information to a third party (‘Ezidebit’) to enable the direct debit function. Ezidebit has its own privacy policy. If you do not provide your information to Ezidebit, you will not be able to become a group life insurance member.

[bookmark: _GoBack]Collection, use and disclosure of personal information
The type of information we collect will depend on the benefit sought. When an applicant seeks a RWTF benefit, we may require personal information such as contact details - including name, address, phone and email - bank account details, annual income, other financial details and place of work. 
Personal information is required in order for RWTF to consider providing the relevant benefit. The RWTF generally collects personal information directly from the applicant, but there may be occasions where RWTF needs to source personal information from a third party such as credit reporting agencies or Defence/the employer.
In some instances, the RWTF may require third party personal information. For example, if an applicant applies for a grant, the RWTF may require financial information of a spouse or partner. In providing such information, the applicant acknowledges and consents that the represents to the RWTF that 
• where the applicant provides personal information about another person, the applicant is authorised to provide that information, and that 
• the applicant will inform that person that their information is subject to the RWTF privacy policy (this policy). 
The RWTF uses personal information it has collected in accordance with this policy to consider applications for benefits. In addition, RWTF may use this information for strictly incidental purposes such as internal administration. For example, the RWTF may contact you from time to time to advise you of changes to our policies or benefits, and related purposes. We may also contact you for the purposes of conducting surveys and soliciting your voluntary feedback. 
It may be necessary for the RWTF to disclose personal information collected in accordance with this policy to other agencies and organisations external to the RWTF. We only disclose such personal information to the extent necessary and to the extent required by law. The RWTF may disclose your personal information for the purposes of reporting to regulators (such as the Australian Charities and Not-for-profits Commission) and credit agencies. When enforcing a loan, the RWTF may disclose personal information to: 
• debt collection agencies 
• solicitors 
• process servers 
• courts of law with jurisdiction over enforcement of debts and securities 
Security and confidentiality
The personal information you share with RWTF will be stored with strictly limited-access in Defence databases, including Objective. Information shared with Ezidebit is subject to Ezidebit’s privacy policy and obligations, which is not controlled by RWTF or Defence.
Contact us. If you have any questions or concerns about this notice, please contact the RWTF: 
Secretary to the Trustees 
RAAF Welfare Trust Fund 
Department of Defence 
F4-2-018 PO Box 7933 
Canberra BC ACT 2610
 
Telephone (02) 5130 9486 
Email: RWTF@defence.gov.au   
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